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PCC OTC OverviewPCC OTC Overview

The Paper Check Conversion Over the Counter The Paper Check Conversion Over the Counter 
(PCC OTC) program converts paper checks (PCC OTC) program converts paper checks 
received into electronic debits to check writerreceived into electronic debits to check writer’’s s 
account through the Automated Clearing House account through the Automated Clearing House 
system, or into a substitute check image that is system, or into a substitute check image that is 
truncated and cleared under the authority of Check truncated and cleared under the authority of Check 
21.  PCC OTC fully automates and improves the 21.  PCC OTC fully automates and improves the 
collection, reconciliation, research, and reporting collection, reconciliation, research, and reporting 
processes associated with Federal agency over the processes associated with Federal agency over the 
counter check collections. counter check collections. 
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PCC OTC Can Be UsedPCC OTC Can Be Used……....

At the PointAt the Point--ofof--SaleSale
Face to Face transactions with the customer.Face to Face transactions with the customer.
Customer is given his/her VOIDED check back at Customer is given his/her VOIDED check back at 
the end of the transactionthe end of the transaction

At an Agency Collected Location (Mail)At an Agency Collected Location (Mail)
Agency receives checks by mail from check writersAgency receives checks by mail from check writers
Customer is not given back check but agency will Customer is not given back check but agency will 
destroy within 14 business daysdestroy within 14 business days
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PCC OTC FeaturesPCC OTC Features
Imaging Imaging -- Captures a complete electronic image of the check and Captures a complete electronic image of the check and 
allows for the retention of a facsimile, without retaining any pallows for the retention of a facsimile, without retaining any paper.aper.

VerificationVerification -- Verifies that the account upon which the item is written Verifies that the account upon which the item is written 
is not closed, or that the check writer does not have a history is not closed, or that the check writer does not have a history of writing of writing 
bad checks for that particular agency.bad checks for that particular agency.

ConversionConversion -- Converts paper checks to electronic debits for processing Converts paper checks to electronic debits for processing 
through the Automated Clearing House network.  Checks converted through the Automated Clearing House network.  Checks converted to to 
electronic debits are collected much faster.electronic debits are collected much faster.

TruncationTruncation --The process of imaging a physical check and creating a The process of imaging a physical check and creating a 
substitute check which is the legal equivalent of the original csubstitute check which is the legal equivalent of the original check. heck. 

RepresentmentRepresentment -- Resubmits failed items up to 2 times.  The Resubmits failed items up to 2 times.  The 
representments can be timed to occur on specific days of the monrepresentments can be timed to occur on specific days of the month. th. 

Reporting Reporting -- CA$HCA$H--LINK Deposit Tickets and Debit Vouchers (SF215&SF LINK Deposit Tickets and Debit Vouchers (SF215&SF 
5515) are prepared and available the next business day.5515) are prepared and available the next business day.
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Acceptable ChecksAcceptable Checks
Personal ChecksPersonal Checks
Business ChecksBusiness Checks
Money OrdersMoney Orders
Cashier ChecksCashier Checks
Federal, State, Local Government ChecksFederal, State, Local Government Checks
Travelers ChecksTravelers Checks

All Checks must be drawn on a U.S. Financial All Checks must be drawn on a U.S. Financial 
InstitutionInstitution



77

PCC OTC Processing FlowPCC OTC Processing Flow

Collections Engine 
At  FRB Cleveland

FRB Check 
Department

US Treasury 
/ELVIS(CIRA)

Agency User

Agency
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Central Image and Research Archive (CIRA)Central Image and Research Archive (CIRA)
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Central Image & Research Archive (CIRA)Central Image & Research Archive (CIRA)
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CIRA Search Results ScreenCIRA Search Results Screen
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CIRA Search ResultsCIRA Search Results
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Automated Deposit TicketAutomated Deposit Ticket-- SF215SF215
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Automated Debit VoucherAutomated Debit Voucher-- SF5515SF5515
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PCC OTC StatisticsPCC OTC Statistics
9/14/2001 9/14/2001 –– 3/31/20073/31/2007

PCC OTC has processed over 8 PCC OTC has processed over 8 
Million transactionsMillion transactions

PCC OTC has processed $9PCC OTC has processed $9 BillionBillion
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Some of the PCC OTC AgenciesSome of the PCC OTC Agencies

U.S. Agency for International DevelopmentU.S. Agency for International Development
U.S. State DepartmentU.S. State Department
Department of Defense:Department of Defense:
Defense Finance & Accounting ServiceDefense Finance & Accounting Service
U.S. ArmyU.S. Army
U.S. Air ForceU.S. Air Force
U.S. MarinesU.S. Marines
U.S. NavyU.S. Navy
Defense Commissary AgencyDefense Commissary Agency
Tennessee Valley AuthorityTennessee Valley Authority
Department of Energy:Department of Energy:
Southeastern Power AdministrationSoutheastern Power Administration
Presidio Trust Presidio Trust 
Library of Congress Library of Congress -- Copyright OfficeCopyright Office
Environmental Protection AgencyEnvironmental Protection Agency
Bureau of Engraving & Printing Bureau of Engraving & Printing 
Census BureauCensus Bureau
U.S. Holocaust Memorial MuseumU.S. Holocaust Memorial Museum
Federal Mediation & Conciliation ServiceFederal Mediation & Conciliation Service
U.S. MintU.S. Mint
VeteranVeteran’’s Affairss Affairs
IBWCIBWC
USDA USDA -- Commodity Credit CorporationCommodity Credit Corporation
Consumer Product &Safety Comm.Consumer Product &Safety Comm.

Department of LaborDepartment of Labor
Federal Trade CommissionFederal Trade Commission
National Finance CenterNational Finance Center
National Oceanographic and Atmospheric National Oceanographic and Atmospheric 
AdministrationAdministration
U.S. Senate RestaurantsU.S. Senate Restaurants
Department of TransportationDepartment of Transportation
Farm Service AgencyFarm Service Agency

Office of the Comptroller of the CurrencyOffice of the Comptroller of the Currency
Government Printing OfficeGovernment Printing Office
Drug Enforcement AgencyDrug Enforcement Agency
NTISNTIS
Federal Maritime CommissionFederal Maritime Commission
NARANARA
IRS (Non Tax)IRS (Non Tax)
FBIFBI
Financial Management ServiceFinancial Management Service
Customs & Border ProtectionCustoms & Border Protection
U.S. Tax CourtsU.S. Tax Courts
National Labor Relations BoardNational Labor Relations Board
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Associated Cost/FeesAssociated Cost/Fees

Only agency expense to participate in the Only agency expense to participate in the 
PCC OTC program is for the check PCC OTC program is for the check 
scanning equipment scanning equipment 
Current price is $464.00 for the EC7000i Current price is $464.00 for the EC7000i 
check scannercheck scanner
All other associated costs are paid by the All other associated costs are paid by the 
FMSFMS
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Application ProcessApplication Process

Agency can express interest by contacting Agency can express interest by contacting 
FMSFMS
FMS will request cashflow data for analysis FMS will request cashflow data for analysis 
from agency from agency 
FMS will supply set up documentation to FMS will supply set up documentation to 
agency once approvedagency once approved
After receipt of documentation from After receipt of documentation from 
agency FMS will schedule deploymentagency FMS will schedule deployment
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More InformationMore Information
Visit our website Visit our website –– http://www.pccotc.govhttp://www.pccotc.gov
Contact PCC Program Group:Contact PCC Program Group:

Reginald McKinneyReginald McKinney--202202--874874--68936893
Gregory TaylorGregory Taylor--202202--874874--68616861
Sarah LeachSarah Leach--202202--874874--66516651
Bonnie RayBonnie Ray--202202--874874--21382138
Corvelli McDanielCorvelli McDaniel--202202--874874--71157115

Contact Agency Relationship Management Contact Agency Relationship Management 
Division:Division:

Gregory CrawfordGregory Crawford--202202--874874--68576857
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